
 

Agreement between UnLtd and 
Business Volunteer 
 
This Volunteer Agreement describes the arrangement between you and UnLtd, what you can expect 
from us and what we are asking from you. We wish to assure you of our appreciation of your time spent 
volunteering with our social entrepreneurs and will do the best we can to ensure your experience is 
inspiring and rewarding. 

About UnLtd 
 
UnLtd’s mission is to reach out and unleash the energies of people who can transform the world in 
which they live - we call these people social entrepreneurs. Our experience has shown that non-
financial ‘practical’ support is considered equally if not more valuable than just cash in helping social 
entrepreneurs develop their enterprises and grow to scale.  
 
With this in mind, UnLtd set up the UnLtd Volunteering & Pro Bono network, a business mentoring and 
volunteer network with a dual purpose - to leverage professional expertise from the business sector to 
provide much needed additional support for social entrepreneurs, whilst at the same time providing a 
unique insight into the sector and a chance to look at new approaches in developing business models 
and solutions for the individuals and companies getting involved.  
 
UnLtd Volunteering & Pro Bono service has grown into a national network of companies and private 
individuals who are passionate about enabling social entrepreneurs be successful in bringing about 
social change. http://www.unltd.org.uk/mentors  

UnLtd Award Manager 
 
Each social entrepreneur who receives funding from UnLtd is known as an ‘Award Winner’ and is 
assigned an UnLtd Award Manager. The support period from an Award Manager is typically 12 months, 
and their role is to act as the entrepreneur’s main point of contact for venture development support. The 
Award Manager is responsible for tracking the progress of the social entrepreneur and provides an 
average of 3 days of one to one support during this time in the form of ‘venture shaping meetings’. 
These meetings include, but are not limited, to personal coaching, guidance and signposting to external 
support and funding opportunities. Together, the Award Winner and Award Manager assess the type of 
additional support required and review internal and external resources available.   
 
Where professional expertise is required - either as specific technical advice or as on-going mentoring 
support, UnLtd Volunteering & Pro Bono team services are engaged to match the Award Winner with a 
relevant volunteer. 

UnLtd Volunteering & Pro Bono Team 
 
A Volunteering & Pro Bono Coordinator works closely with UnLtd Award Managers around the UK to 
provide a bespoke matching service, where requests for mentoring and/or specialist advice from 
UnLtd’s social entrepreneurs are matched with volunteers offering the relevant business skills. 
Volunteers with professional expertise provide an invaluable addition to UnLtd’s overall support offer by 
filling the capacity shortfall. 
 

Volunteering & Pro Bono team support our volunteers in the following ways: 
Induction Providing background and an introduction to the social entrepreneur you will be 

supporting and a clearly defined support role, as well as access to resources you may 
need to help with the assignment. 

Training Organising learning workshops periodically on issues of relevance to social 
entrepreneurship. 

Supervision Providing a named person to be your main contact at UnLtd during the assignment  
Advice Trying  to resolve any issues, or difficulties  you may have while you volunteer with 

UnLtd. 
Networking Opportunities to connect and learn from other volunteers experiences. 
 

http://www.unltd.org.uk/mentors


 

UnLtd is committed to ensuring that the time and skills offered by professionals are used effectively to 
maximise their efforts and their positive social impact on society.   
 

The Role of a Volunteer: 
 Offer constructive feedback to a social entrepreneur, listen to questions and offer a mix of 

encouragement and pragmatic advice, recommend developmental activities, suggest 
resources and communicate experiences and challenges.  

 Recognise the value in not assuming your own views are necessarily the best; be open to the 
entrepreneur’s ideas and do not take responsibility for decisions taken by the entrepreneur.  

 Take reasonable care in providing good support, advice and information, based on your area of 
expertise.  Recognise that the social entrepreneur is not obliged to follow your guidance but 
should be open to discussion. 

 At the first meeting with the social entrepreneur, agree to the objectives and commitment 
required and endeavour to fulfil these commitments to the best of your ability. 

 Offer at least two meetings as a minimum time commitment, recognising that typical mentoring 
relationships last around 6-12 months or longer depending on the availability of the volunteer 
and the needs of the social entrepreneur.  Either party can end the relationship at any time.  

 Provide regular feedback to UnLtd in order to help monitor the impact and value of the support 
engagement and complete an evaluation at the end of each assignment. 

 Assist UnLtd with promoting the benefits and impact of your work with social entrepreneurs 
through case studies and PR. 

 Make provision for any public liability or indemnity insurance cover which you (or your 
company) deem necessary, as this is not provided by UnLtd.  (NB.  For meetings held at an 
UnLtd Office, all parties are covered by UnLtd’s public liability insurance).  

 Undertake involvement on an altruistic basis for the benefit of the project ensuring that no 
monetary gain or payment is made directly or indirectly for such activity.  

 Where necessary, obtain all appropriate approvals, commissions, licences or profile checks as 
required by law or by UnLtd, for the purpose of providing your support, eg. approval from your 
employer, where a CRB is required, we will inform you and can arrange this for you, if you do 
not have one in place. 

 
This agreement is binding in honour only, is not intended to be a legally binding contract between us 
and may be cancelled at any time at the discretion of either party. Neither of us intend any employment 
relationship to be created either now or at any time in the future. 
 
By submitting the mentor registration form I acknowledge and agree to follow the terms of engagement 
outlined above and perform my role to the best of my ability. 


