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“I have a very close 
working relationship 
with my Award 
Manager, who is 
always there at the 
end of the phone.” 

“My Award Manager 
has so much 
experience with social 
impact work, I have 
really benefited from 
my one-to-one time 
with him.” 
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We supported 62 social entrepreneurs, 
providing them with over £815k of 
funding alongside personal and business 
support. With a focus on lived experience, 
it was exciting to see that 46% of the 
entrepreneurs we supported were over 50 
years old. 

Some social entrepreneurs were starting 
out, others already had established 
businesses and were seeking to further 
their reach and impact. Transform Ageing 
has enabled the development, strength and 
resilience of these different businesses; 
making connections, leveraging support and 
securing funding. 

There is much that we can point to when 
we look at the impact of this work, some of 
which will only be realized in years to come.  

These social entrepreneurs are 
contributing to and influencing their 
local communities, either through the 
provision of additional resources, or local 
employment. This is all above and beyond 
their core business of improving the 
experience of ageing for their customers, 
and people they work with.

It is these social entrepreneurs that will 
carry forward the work and legacy of 
Transform Ageing. For UnLtd, we will 
continue to build on all that we have learnt 
through this work to improve our support 
for our social entrepreneurs and enable 
greater social impact in the future

Introduction

As Transform Ageing closes, it is an 
opportunity to reflect and celebrate what 
has been achieved over the past 3 years. With 
generous funding from the National Lottery 
Community Fund, it was an ambitious and 
innovative programme; bringing together 
local communities and networks, people in 
later life, the health and social care system 
and, crucially, social entrepreneurs.  

David Bartram
Director of Delivery and Investment, UnLtd
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It brought together people in later life, 
their friends, family and carers, social 
entrepreneurs and public sector leaders to 
define, develop and deliver new solutions 
that support the needs and aspirations of 
our ageing communities. Over the last three 
years the programme has demonstrated 
that combining social entrepreneurship and 
community action with world-class design 
practice will result in positive change to the 
challenges of our ageing society.

Working in Devon, Torbay, Cornwall 
and Somerset, we put innovation and 
collaboration at the heart of this change. 
The social entrepreneurs accepted onto 
the programme received a package of both 
financial and non-financial tailored support 
from UnLtd to turn their visions into reality. 
This support increased the sustainability, 
growth and ultimately the impact generated 
by each entrepreneur’s social venture. 

We learnt a lot about improving our support 
for social entrepreneurs and the challenges 
they faced: being embedded in community 
needs, taking a service from one area to 
another, and building products and services 
co-designed by the people who will gain the 
benefits. They have amazing stories of the 
impact of their work, which will last long 
beyond the programme. 

What is Transform 
Ageing?  

Transform Ageing is a pioneering programme taking a community 
and design-led approach to improve people’s experience of 
ageing.
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The large geographical distances involved 
presented challenges for both programme 
delivery, and the development of social 
enterprise models. The latter needed 
to be responsive to the needs of rurally 
isolated communities, and financially and 
operationally sustainable.

We took a very pro-active approach to 
building awareness of the programme with 
potential social entrepreneurs working in 
the ageing sector. We built capacity within 
the communities by running application 
workshops and clinics to help people 
understand the requirements of the process, 
so they could make strong and successful 
applications.    

A programme for, in and by the 
South West   

Transform Ageing was delivered in the Southwest, across 3 large 
county council areas (Devon, Somerset and Cornwall) and two 
urban unitary authorities: Torbay and Plymouth.

We worked closely with local community 
organisations, including the programme’s 
local Delivery Organisations, (Torbay 
Community Development Trust, Somerset 
Community Council, Devon Communities 
Together and Volunteer Cornwall), to 
understand local needs.  This enabled 
social entrepreneurs to be responsive, test 
and embed the resulting solutions in the 
communities.   
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Transform Ageing was funded by 
National Lottery Community Fund 
and run in partnership with the Design 
Council, the South West Academic 
Health Science Network and the Centre 
for Ageing Better. Social entrepreneurs 
benefited from this wide range of skills 
and connections, making it easier to 
successfully bring their products and 
services to market.  

The strength of partnerships  

UnLtd

UnLtd is the foundation for social entrepreneurs – people 
with vision, drive, commitment and passion who are coming 
up with solutions which can change the world for the better. 
UnLtd provides a blend of funding and support to help social 
entrepreneurs make their vision a reality. 

On Transform Ageing support was provided by two 
dedicated Award Managers providing advice on business 
planning, replication and growth advice, social impact 
measurement, sales coaching, raising investment, and 
marketing. We offered awards of up to £50k for individuals, 
and support from the wider organisation.

08



09

Design Council 

Design Council’s purpose is to make life better by design. 
They are an independent charity and the government’s 
advisor on design. Their vision is a world where the role and 
value of design is recognised as a fundamental creator of 
value, enabling happier, healthier and safer lives.

They convened local actors to explore the challenges of an 
ageing society.  This work informed the ‘innovation briefs’ 
which kicked the programme off. The social entrepreneurs 
also benefited from training in design thinking and access 
to the Design Council’s Framework for Innovation, enabling 
them to embed co-design within their work. 

The Centre for Ageing Better 

The Centre for Ageing Better aims to bring about changes 
in society that enable more people to enjoy later life. They 
commission others to bring together the evidence on a 
topic, evaluate current practice and develop and test new 
approaches, influencing national and local decision makers. 

Their expertise and evidence base supported entrepreneurs 
in thinking about the most useful ways in which to deliver 
and review impact for people in later life.

South West Academic Health Science 
Network 

South West Academic Health Science Network (SWAHSN) 
is dedicated to improving health and care, spreading 
innovation across the region. They are part of a national 
network of 15 AHSNs, set up by NHS England to identify, 
adopt and disseminate innovative health and care models. 

Their knowledge of health and social care systems was 
invaluable to social entrepreneurs in navigating the system 
and they were crucial in helping measure and evaluate the 
impact of the social entrepreneurs.



The role of the local Delivery Partners on the Transform Ageing 
programme was critical in helping us to find, fund and support 
social entrepreneurs, and helping them understand and respond 
to local needs and context. 

Delivery partners

Torbay Community Development Trust 

Devon Communities Together

Community Council for Somerset 

Volunteer Cornwall 

Torbay Community Development Trust empowers 
communities, building on strengths and skills through 
Asset-Based Community Development. Creating better 
communication across the Bay, actively encouraging 
local involvement and decision making in improving the 
region, as well as developing and supporting volunteering 
opportunities of the highest standards.

Devon Communities Together (DCT) is a charity that 
visualises dynamic Devon communities shaping their own 
futures. The work of DCT is focused on inspiring, upskilling, 
training, supporting and advising groups and individuals to 
meet the challenges they face and achieve positive outcomes. 
Working with a broad range of people, from rural and coastal 
communities to more urban centres, work is always designed 
with the mission “to help communities to help themselves”.

Community Council for Somerset supports people who 
live and work in Somerset communities through a range of 
diverse projects bringing together people who care about 
local community life in Somerset.

Volunteer Cornwall is dedicated to building social capital and 
developing the wellbeing of individuals and communities in 
Cornwall. By working in collaboration with a wide range of 
organisations to promote and support active citizenship and 
voluntary action covering the emotional, social, environmental 
and economic needs and opportunities in Cornwall.
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Local stakeholders, together with people 
in later life selected a handful of these 
challenges to explore in their community 
during a phase of the programme called 
Exploring the Challenge.

By unlocking their diversity of perspectives, 
experience and skills we have gained fresh 
insight and an in-depth understanding 
of what will make a difference in their 
communities

The research and insight from these 
sessions was then brought together 
and analysed. Common themes across 
geographies were identified as well as those 
issues which were unique to communities. 

Founded in innovation  

This research was then refined and tested 
with participants before being crafted 
into the briefs presented, which social 
entrepreneurs were invited to respond to. 

The innovation briefs provided valuable 
information to social entrepreneurs about 
the challenges facing people in later life in 
their area and some guidance about the 
sorts of changes that local people wanted 
to see. They also provided a lens for 
social entrepreneurs to view their impact 
through. Several ventures delivered impact 
across several of the innovation briefs, 
demonstrating the holistic nature of some of 
the challenges, and why a systems approach 
to tackling complex social change is needed.  

The programme carried out a national review of research about 
ageing and identified 28 challenges, grouped into five themes - 
health and wellbeing, environment, safety, money and community 
capital. 
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Adi and Ewan have been supported 
by UnLtd at many stages of the 
business development, from 
being a Big Venture Challenge 
Winner in 2014; a Transform 
Ageing ‘Do It’ Award in 2018, a 
‘Grow it’ Award in 2019, and most 
recently participating on our social 
accelerator Thrive: Solutions for 
an Ageing Society 2019 to further 
expand their business.

It starts with understanding the challenge

Co-founded by Adi Kasliwal and 
Ewan Marshall, Personal Alarm 
Watch have revolutionised 
emergency alarms for older people.

The discreet watch they have created offers 
the same functionality as, a fitness tracker 
and can easily be activated to raise the 
alarm in the event of a fall. 

Research showed that the stigma of the 
traditional red pendant was causing people 
to leave them hanging on a door at home, 
instead of around their necks. The range on 
the pendants was also extremely limited, 
usually only within reach of their landline 
phone. 

Rather than be so restricted, they want their 
customers to be confident - travelling and 
enjoying their  lives to the full. Their watch 
has service range across all of the UK. Adi 
and Ewan partnered with an experienced 
24/7 care team, who assess whether to 
contact emergency services or next of kin 
when the SOS functionality is used.

After being involved with the Transform 
Ageing’s design challenges to create their 
initial product, they tested and refine the 
watch with people in later life to understand 
all these needs. Their story shows the power 
of engagement, and of co-design, to create 
an impactful product.

personalalarmwatch.com
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Within eight months, NEDCare 
was facilitating around 1000 
hours of care a week, with a 
database of 40 self-employed 
carers, attracting more people 
into the profession.

Growing Resilience with NEDCare

A decision to get rid of the beds at 
a cottage hospital in Devon was the 
final straw for Julia Darby. 

When the hospital managers said the 
beds would be replaced with care in the 
community and at homes, Julia knew that 
there wasn’t capacity for proper care. 

Julia sprung into action. She spoke to GPs 
and ran a survey to find out what people’s 
experiences were and what they needed. 
They discovered that there weren’t enough 
services in the area for the local authorities 
to provide the care, particularly given the 
distance between towns.

Responding to that local need, Darby 
formed NEDCare in 2016, a social venture 
to provide support and personal care in the 
area around north east Dartmoor. She set 
up a fast, cheap service introducing people 
needing care to self-employed carers in the 
area. 

The business was so successful that Darby 
started to receive enquiries asking how they 
did it. She received a Grow It award from 

Transform Ageing to create a toolkit to help 
other areas replicate the model. 

Julia said that she found the Transforming 
Ageing approach to design-led thinking 
matched the “best practice approach in 
social care, which is about co-design and co-
commissioning.”

“The approach is empowering communities, 
because the power and the ability to increase 
social care is in the hands of the community 
themselves, as opposed to a commercial 
agency.”

nedcare.org
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Camilla De Bernhardt Lane, and her 
husband Mark, formed Aquafolium 
in August 2017 to facilitate people 
going out into nature. The practice 
comes from the Japanese shinrin-
yoku, (forest-bath) - soaking up the 
forest’s atmosphere. 

“You say it to a lot of people and they say, 
‘I’m not going into a forest in my swimming 
costume!” says Camilla, but she explains, 

“what we are talking about is mindfulness.”

Aquafolium was supported with a £3000 
Do It award from Transform Ageing to 
buy their starting equipment, including a 
shelter, and tea-making accessories for an 
ending ceremony. The money also helped 
with insurance needed to take vulnerable 
people to the forest. They were supported 
again with a Grow It award in 2018 to take 
the business to the next level. 

West Bank, which provides services for 
adult and young carers in Devon offer forest 
bathing to their carers, a release on the 
pressure of their lives. 

Aquafolium monitors the blood pressure of 
participants and asks them how they feel at 
the start and end of sessions. 

15

Wellbeing in the woods

“People are neutral when they 
start, but by the end they are so 
happy, they feel really relaxed,” 
Camilla says. “Generally people 
also see a drop in blood pressure.”

The other thing we measure is around 
concentration... if you are really relaxed they 
see a benefit in concentration.”

The company also runs foraging courses and 
a forest bathing leadership course, teaching 
people to lead some of the activities that 
they run, passing on the skills and impact to 
more communities. 

aquafolium.co.uk

https://aquafolium.co.uk/


per social entrepreneur. 

Together the social entrepreneurs generated

in income each year.

of cash awards, an average of nearly... 

We made 64 awards
to 62 social entrepreneurs 
between 2018-2019 to 
make their ideas to 
transform ageing reality. 

£815,000

The impact of 
Transform 
Ageing

£13,000

£3,740,000

people in the South West benefitted from 
the work of the social entrepreneurs on 
Transform Ageing. 

89,501 

In the last financial year they raised 

of investment to grow their businesses’

£575,000
with 

coming from further support at UnLtd. 

£137,000

Over the three years 
we provided over...
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100%

We believe that people 
with lived experience 
should be leading the 
charge when it comes to 
solving social problems. 

The support package we gave entrepreneurs unlocked 
their potential and provided new opportunities. 

By the end of the 
programme they were 
winning new 
customers (74%), 
engaging new markets 
(44%) and operating 
in new geographic 
areas (39%). 

Transform Ageing ventures were mainly 
led by female social entrepreneurs at 
64.1%. In comparison just 20% of 
SMEs in the UK are run by women.*

*Comparison statistics are taken from Social 
Enterprise UK's 2017/2019 Impact Report.

*Data is taken from UnLtd’s End of Award survey (max n= 26) and application data (max n=60). Income, investment, beneficiaries, jobs and 
volunteers have been estimated from this sample

This included business 
planning, replication and 
growth advice, social impact 
measurement, network 
building, sales coaching, 
raising investment, 
marketing and more. 

of award winners learnt 
something new about how 
to develop oneself from 
direct support provided. 

46%
over age of 50   

compared to 9% from 
UnLtd’s wider award-making 
over a comparable period, 
which shows the positive 
impact of targeted outreach 
and a focused programme.  

Thanks to Transform Ageing, social 
ventures created

new jobs in the 
South West and 
engaged 818 
volunteers in 
their work.

25% 
over age of 60   

64.1%

20%
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When landlines become lifelines 
CareCalls, led by Max Pownall, is 
an innovative health care company 
combining new and old technology. 
The system provides automated 
phone calls to remind recipients to 
take medication. 

If clients don’t pick up a call, a message 
can be sent to a family member, friend or 
professional to alert them. This frees up 
carers from making in-person trips, so 
their hours go further. It has the potential 
to make a big difference in the South West, 
where much of the elderly population live in 
rural areas with little transportation. 

Max became interested in developing 
CareCalls through the desire to use tech for 
good, “It has the potential to make a big 
impact in social care, by helping people be 
more independent.”

In 2019 CareCalls was awarded £50,000 
and support as part of the Transform 
Ageing programme. Max says his Venture 
Manager, Tim Lages, helped the company 
grow by asking the tough questions that 
other mentors might shy away from.

Transform Ageing partner, the South West 
Academic Health Science Network, helped 
Max think about how to measure the impact 
of the service, quantify its effectiveness, and 
use that data to get new customers. 
Max hopes CareCalls can be introduced into 
the package of care put together by hospitals 
when they discharge patients, making it 
easier for them to return home quickly.

Whilst CareCalls had a delivery strategy for a 
regional programme like Transform Ageing, 
they also had UK-wide potential. CareCalls 
received a further £30,000 loan in 2019 to 
support their continued growth across the 
UK from UnLtd’s Thrive: Solutions for An 
Ageing Society investment fund. 

CareCalls has helped over 2000 
carers and care receivers, delivered 
over 900,000 calls and saved 
over £1.5 million for a large public 
sector client.

carecalls.co.uk
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In 2019, Moments Café 
welcomed 75,076 people through 
their doors - café visitors, those 
for the Information Centre, and 
organisations hiring out space.

Electric 80s and Sweet 70s at Moments Café

Moments Cafe opened in March 
2017: a retro-themed dementia-
friendly cafe right in the heart of 
Plymouth. 

Kate Smith and Laura Walker had been 
running dementia services for elderly 
people for eight years, setting out to raise 
standards of care where they lived. 

They decided to create a place for the public
that would also be quiet and stimulating for
people with dementia.

Customers sit in different zones, themed
around the decades, with everything from
flooring to menus in each section created
to be a starting point for conversation. The
seventies zone is marked out by patterned
wallpaper and a brown sofa, while in the
eighties, visitors sit in a leather loveseat
underneath a neon sign.

The cafe had not been open long when
they applied to the Transform Ageing
programme, and received £12,000. It gave
Kate the capacity she needed to look at
expanding the service and approach other
funders for investment. 

But more than the money, Kate says the 
support and training available changed her 
business. “I am a much more effective leader 
and person because of it.”

Above the cafe, Kate and her colleagues
set up a community hub, which is used as
a base for Memory Matters South West, a
community interest company she previously
co-founded with Walker in 2010 to offer
specialist services to dementia patients and
families.

She says the cafe and the hub compliment
one another: “The cafe works because it’s
different - it’s not a Costa - and it generates
an income for us which enables us to run
the information centre upstairs.”

moments-cafe.com
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The development of Local Spark 
is likely to build a useful pipeline 
of future social entrepreneurs, 
alongside providing the 
opportunity for experienced 
business people to share their 
skills and make connections, with 
a strong impact on community 
resilience and the local economy.

A Beautiful Spark

Chris Gunson was involved in the 
very beginning of Transform Ageing, 
during the Explore the Challenge 
phase, consulting as a person in later 
life on the needs of her community. 

Through this exposure to the programme, 
she felt encouraged to apply in her own 
right to address a problem in Torbay.

Torbay is an area full of economic 
contradictions, inequalities and polarities. 
It is seen as a haven for well-off pensioners, 
but for younger people the outlook can 
be bleak, with low paid jobs and few 
opportunities. However, some people in 
later life who moved in also feel isolated and 
undervalued, which impacts on their health 
and wellbeing. 

Local Spark is an enterprise Chris co-
created, supported by a Do It Award. They 
stimulate, support and connect enterprising 
people, with those in later life who have 
business experience and expertise to share. 

Together they address inequality in Torbay 
by empowering younger people to start and 

grow enterprises with the help of and for the 
benefit of older people in the ‘Bay’. 

Local Spark really has developed in 
response to learning from the Transform 
Ageing programme. We faced challenges 
identifying social entrepreneurs and people 
in the community with good ideas for social 
businesses that would benefit the local 
community.  

localsparktorbay.org
20
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A powerfully personal impact

She supports clients to remain 
independent in their own homes by giving 
encouragement, and tailored support 
to live as independently as possible, 
whilst maintaining their own choices 
and lifestyle. The service has been very 
popular with her clients, valued for its 
highly bespoke approach.

However, Lesley has no desire to scale it 
across different areas of Cornwall. She 
recognises that she is able to deliver this 
personalised approach, and maintain a 
responsive service, because she limits the 
number of clients, and is well networked 
within her local area. Her way of working 
is very different from many commercial 
models in the sector. 

Pass the Pressure shows that it isn’t 
appropriate for every venture to expand 
across the country, but social impact can 
be deep and local, and make a profound 
difference in lives of each person they 
work with. 

passthepressure.co.uk

Pass the Pressure, developed and 
delivered by Lesley Hicks, an older 
entrepreneur herself, reduces 
social isolation and loneliness. The 
social enterprise’s work is all about 
filling in the gaps that may hinder 
everyday life, with the emphasis 
on working with, rather than for, 
people in later life.

http://passthepressure.co.uk/


Starting in 2014 with two groups 
a week, they have now grown to 
the extent that they now run 55 
groups, and they support around 
170 people in later life each month.

Home from home

Co-founded by Dr Liz Dennis and 
Libby Price, The Filo Project is an 
innovative care provider that’s 
reimagining how people with 
dementia are supported in Devon 
and Somerset.

They have been supported with a Scale 
It award, and a Grow It award through 
Transform Ageing to build up their 
business, their turnover increased by 
£200k over the course of the programme. 
They are now participants on UnLtd’s 
social accelerator, Thrive: Solutions for the 
Ageing Society, to continue to scale up their 
business with UnLtd support.  

Unlike traditional care providers, the Filo 
Project is made possible thanks to ‘hosts’. 
These are employees who collect clients 
from their home, and then take them back 
to the host’s own home, where they spend 
the day with each other.  

In the South West day care provision is 
sparse and its population often live in rural 
areas. Providing transport through the hosts 
means their service can reach into areas 

that can be difficult to access. The working 
business model is that 50% of clients pay for 
themselves, and 50% are covered by local 
authority funds.

The sessions are designed to be engaging 
and accessible, likened to, “spending a 
day with friends, no one gets left out... 
very much bespoke to the preferences, 
personalities and needs of each of the group 
members,” says Liz Dennis. 

This approach creates supportive and 
friendly environments in small groups, in 
which people flourish, while tackling issues 
of loneliness and isolation. 

thefiloproject.co.uk
22

http://thefiloproject.co.uk/


At time of application, Find Your 
Voice’s turnover was £109,000, 
and it will have grown to 
£310,000 by April 2020. They 
have been able to scale up the 
number of programmes they are 
delivering from 10 to 125.

Hitting the high notes

Find Your Voice is a thriving social 
enterprise with a focus on giving 
vulnerable people the opportunity 
to learn a skill, no matter their stage 
in life. Adults learn singing in multi-
sensory sessions.

“They’re noisy, messy chaotic and user-led,” 
founder Emma Baines, says. “From session 
one we ask the group to lead us in what 
material they want to hear and sing.”

Find Your Voice doesn’t work exclusively 
with elderly people. But Tim Lages, UnLtd 
Venture Manager, encouraged Emma to 
apply, believing that her early success in 
London gave her the potential to make 
a big impact with elderly people in the 
South West. Find Your Voice was awarded 
£50,000 by Transform Ageing. 

Emma says training with Transform 
Ageing has helped her develop the kind of 
leadership skills to make tough decisions 
and to take the business forward. The 
organisation is now working with Learn 
Devon, to deliver programmes to adults 
living with disability in the county.

“We designed a programme of learning that 
is singing and learning combined,” Emma 
says. “So often, we’re told that people 
with a disability are unable to learn, when 
the impact of someone engaging in adult 
learning is immense. It improves the health 
and well-being of each participant.”
The early results of this work are promising. 
Each year Find Your Voice reaches over 
1,500 vulnerable adult learners of which 
85% are over 65 and living with disability. 

findyourvoice.org.uk
23
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Inspiring innovation: a new type 
of award 
Transform Ageing Inspire Awards were developed to encourage local 
people, including people in later life, other workshop participants, and 
potential social entrepreneurs to help motivate and support their peers 
to take social action to improve the experience of ageing. 

The award is about sharing knowledge 
and experience, both lived experience and 
that of running a community project or 
social enterprise. It gave a strong focus for 
participants who were socially minded, 
perhaps already active in their local 

Avtar Indian Dance Community 
Interest Company received an 
Inspire award to enable them to 
hone and deliver their cultural 
education package into nursing and 
care homes across the South West. 

Avtar Panesar, the social entrepreneur and 
founder, used their award to train seated 
exercise instructors to ensure that their 
adapted Indian dance sessions would be 

communities. Several social ventures have 
come into being as a result of an Inspire 
Award, including Coffin Club, delivered 
by Nixie James-Scott, and Indian Dance 
Community Interest Company delivered by 
Avtar and Anne.

safe and inclusive for less mobile people in 
later life. 

They offer a mix of differentiated physical 
exercise, and sensory experience through 
the use of costume, music, and incense to 
provide an ‘Armchair Trip to India’.  They 
have found that the experience engages 
residents, often triggers memories and 
discussion and improves wellbeing.  It is 
an unusual and enriching participatory 
session which has been well received in 
local care homes.    

24



Nixie thought she knew about 
design. She trained as a knitwear 
designer in the seventies, when the 
word used to refer to paper and 
diagrams. Through Transform Ageing 
she realised the potential to meet 
other needs – like breaking down the 
taboos around death by making your 
own coffin.

Nixie received a £500 Inspire Award, which 
allowed her to attend a master class in 
Hastings to learn how to start a Coffin Club. 

“It was at a moment my life when I thought 
I wouldn’t be able to do it, but UnLtd was 
so supportive that I decided to just go for it,” 
she says.

The clubs, based on an idea from New 
Zealand, are a way for people to address 
their concerns about death by literally 
building and decorating their own coffin. 
For example, Coffin Clubs have decorated 
them with Irish Clovers, pink glitter, images 
of Elvis, or traditional Maori motifs.
There are also informal talks from someone 
who can inform the participants about the 
choices they can have around their own 
end of life and funeral, and are sociable 
events where participants can form strong, 
supportive friendships. 

At the North Devon club Nixie planned 
speakers, including an independent funeral 
director, a death doula, the owner of a 
natural burial ground, and the manager of a 
crematorium.

Nixie has long been engaged in helping 
families to navigate their way through 
the process of death and funerals, as an 
ordained One Spirit Interfaith Minister. 

She says the process has enriched her 
work as a home funeral guide, funeral 
celebrant and improved support to families 
as they face difficult choices around dying 
and death. “I see my role as an enabler 
and an educator, I am passionate about 
empowering people to know their choices.” 
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A little Green Space can change a lot

Green Space at Stokehill is a suite 
of walks, workshops and courses 
that connect people in later life with 
nature, new skills and one another. 
The sessions cover food, farming and 
countryside themes, offering a blend 
of physical exercise, learning and a 
chance to spend time with others.

Through the Transform Ageing Programme 
Debbie Hicks, Founder and Director, 
was able to upgrade her facilities to make 
them all weather-proof. Her venture is 
site-specific, taking place on her small 
farm, alongside other the educational and 
wellbeing activities she runs. With the 
support from UnLtd, Debbie was able to 
improve and strengthen her venture, and to 
make useful connections.

Debbie has been working collaboratively 
with a range of local groups, including 
care homes, day service providers, user-
led forums and memory cafes. The service 
has been universally well received, with 
consistently positive feedback given by 
participants.

Stokehill is currently piloting work in 
partnership with a large South West 
Hospital Trust to test the therapeutic 
benefits, and the value of ‘social 
prescription’, of nature-based activities for 
people recovering from cancer. This done 
via a six-week course, Moving Forward. 
Transform Ageing partner, South West 
Academic Health Science Network is also 
supporting this work. Early evaluation 
indicates a number of benefits, with their 
initial report concluding:

stokehill.com/green-space-at-stokehill

“Though early in its use, this course 
has clearly had a range of positive 
impacts on its attendees, aptly 
summarised by one of the service 
users with the phrase “I just feel a 
new me coming”. 
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Appendix 
of Award 
Winners
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ADI Access RoomMate 
Cornwall 
www.adiaccess.co.uk

Ageing Well Without Children (AWWOC) 
Somerset 
www.awwoc.org 

Aquafolium 
Devon, Torbay 
www.aquafolium.co.uk

Atlas Respite and Therapy 
Devon, Torbay 
www.atlas.care

AWOCA: A woman of a certain age
Cornwall 
www.awoca.co.uk 

Book of You 
Devon 
www.bookofyou.co.uk

CareCalls 
Devon, Somerset, Torbay, Cornwall 
www.carecalls.co.uk

Caremunity 
Cornwall 
www.carefreespace.org

Crediton Community Bookshop 
Devon 
www.creditoncommunitybookshop.co.uk

Estuary ARNI Stroke Rehab Club 
Devon 
www.arni.co.uk

Find Your Voice 
Devon, Torbay 
www.findyourvoice.org.uk 

Foxhole Community Garden 
Devon 
www.foxholecommunitygarden.org.uk 

Good Boost  
Devon 
www.goodboost.org

Great Parks Torbay 
Facebook: /GreatParksCC

Green Space at Stokehill 
Somerset 
www.stokehill.com/green-space-at-stokehill 

Little Bird Music - Chorus Connections 
Cornwall 
www.littlebirdmusic.co.uk 

Local Spark: Torbay Community 
Supported Enterprise 
Torbay 
www.localsparktorbay.org 

Local Treasures 
Devon, Somerset, Torbay, Cornwall 
www.localtreasures.me

Longe Cote UK 
Cornwall Facebook: /longecoteuk

Made Open 
Devon, Somerset, Torbay, Cornwall 
www.weare.madeopen.co.uk

Make It Better CIC
Cornwall 
www.mitber.com

Moments Café and Hub 
Devon 
www.moments-cafe.com

Move It or Lose It 
Devon, Somerset, Torbay, Cornwall 
www.moveitorloseit.co.uk

NEDCare 
Devon 
www.nedcare.org

Oakford Community Support Project 
Devon 
www.oakfordservices.org
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Inspire awards
Celebration of International Older 
People's Day
Coffin Clubs
Tea and memories reminiscence 
groups
Co-housing exploration 
Intergenerational IT support
Falls prevention survey
Intergenerational drumming 
workshops
Singing for health

One Stop Advocacy 
Devon 
www.onestopadvocacy.com

Par Track: Run, Ride, Relax, Repeat 
Cornwall 
www.partrack.org.uk 

Pass the pressure 
Cornwall 
www.passthepressure.co.uk

Peaceful Pups 
Somerset 
www.peacefulpups.co.uk 

Personal Alarm Watch 
Devon, Somerset, Torbay, Cornwall 
www.personalalarmwatch.com

Remarkable Lives 
Devon 
www.remarkablelives.co.uk 

Renew Personal Training 
Devon 
www.renewpt.co.uk

Road to Recovery
Somerset 
www.rustyroad2recovery.co.uk

Sense Ability Therapy CIC
Devon 
www.senseabilitytherapy.co.uk

Sporting Memories 
Devon, Somerset, Torbay, Cornwall 
www.thesmf.co.uk 

Step in Time 
Torbay and Somerset Tea Dance Club 
Devon 
www.teadance.club 

The CHAOS group 
Cornwall 
www.chaosgroupcornwall.co.uk

The Family Foraging Kitchen -  
Our Grandparent's Secrets 
Cornwall 
www.familyforagingkitchen.co.uk

The Filo Project 
Devon, Torbay, Somerset 
www.thefiloproject.co.uk

The Hut in the Field 
Cornwall 
www.mindfulmonkeez.co.uk

The Sewing Rooms 
Torbay 
www.the-sewing-rooms.co.uk

Virtue Health 
Devon, Torbay 
www.virtue.io

Walking Fit - Quit Camp Project 
Cornwall 

We Are Stories - Digital Storytelling 
Workshops 
Cornwall 
www.wearestories.org.uk
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Thank you to all the wonderful people in later 
life, communities, organisations and other 
supporters across the South West, and at a 
national level, who have given their time and 
energy to help to shape Transform Ageing.

Jonathan Ball 

Karen Anderson 

Matt Halfin

Rhys Davies 

Angela Douglas 

Matt Bell

Cathy McCabe

Kate Smith

John Gunson 

Lynn Emslie

Stuart Cohen, NHS Kernow 

Judy Grant, Commissioning Manager 
Torbay Council

Vikki Cochran, NHS England

Heather Hillman, Ian Hobbs, Mark de 
Bernhardt Lane, Devon County Council
Moses Wharburton and John Taylor, Devon 
NHS

Mark Richardson, Sarah Dummer-Wade and 
Jenny Fish, National Lottery Community 
Fund
Pip Cannon, Somerset County Council

Hannah McDowell, story-telling consultant
Matt Dolman, AHSN 

Jo Howarth, Yeovil Hospital

Volunteer Cornwall

Exeter Community Centre

The Transform Ageing National Advisory 
Panel

Sue Peters; Brian Colehill; Mike & Denise 
from Torbay, Pam, Frank Wye and all the 
other people from the community who 
participated so actively and helped us to select 
the social entrepreneur award winners.

Thank you

We would also like to thank all the wonderful social 
entrepreneurs who took part and have improved the 
experience of later life in the South West, and have 
shared their stories and experiences with us.
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“They are really good at 
challenging my ideas, 
which I love. I take a 
questioning approach to 
problems, so I respond 
well to tough questions.”
Emma Baines, Find Your Voice

“Support for my 
business has 
been superb.”
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